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3. Mechanisms for submission of online/offline student’s grievances

Anyone with a genuine grievance may lodge their complaint to GRC along with necessary

documents, if any. The grievance shall be reported by using any of the following modes:

e Student friendly mechanism to submit the mechanism both offline and online

Writing a letter to the Coordinator of committee

By direct approaching to the Coordinator of the committee.

Through e-mail to grievance@b-iet.ac.in

This committee is formed for all students, staff and faculty members of institutes.
Complaint/suggestion boxes will be installed across the institute.

All complaints shall be filled for record purpose.

The committee will meet on required basis.

The students are encouraged to offer their grievances suggestions, feedback and
recommendations on the following issues both off line and online

1. Anti- ragging

2. Anti-sexual harassment

3. Anti-drug

4, Administration

5. Teaching and learning

6. Admissions. Etc
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Offline Grievance boxes are provided at different places in the campus

1. Suggestion and complaint of grievance box at ground floor
2. Suggestion and complaint of grievance box at library

3. Suggestion and complaint of grievance box at H&S Department
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Suggestion and complaint box of grievance at ground floor

A I\ [n., I~
) \| &<" ) -
PRINCIP
F
BRILLIANT ”‘*%T TJ{TE 9}1 oGy

.h-lﬁ .'\
r"\ll""" r A g
L ‘-31 e R SO i P .,__55 i,

Vil & Mt hejultapurmet, B U




L ULICET LUUT, YA

/f/\ e\ BRILLIANT INSTITUTE OF ENGINEERING & TECHNOLOGY

(Sponsored by: Brilliant Grammar School Educational Society)

KBIIIL;/ (Approved by AICTE, New Delhi, Affiliated to INTU-Hyderabad)
nyp ~7 Abdullapur(V), Abdullapurmet (M).R.R. Dist — 501505, Telangana, India

weosite: www.b-iet.ac.in, e-mail: principal@b-iet.ac.in Contact No.: +919652929786

BRIL

e : B GPs Map Camera

Rangareddy, Telangana, India
BRILLIANT INSTITUTE OF ENGINEERING AND
TECHNOLOGY, Telangana 501512, India

Lat 17.316612°
Long 78.70596°
18/03/23 02:3Z2 PM GMT +05:30

Suggestion and complaint box of grievance at library
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Suggestion and complaint box of grievance at H&S Department
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complaint of in our class room

. From Kiran Gajjela <kiran.gajjela39@gmail.com>
- To <grievance@b-iet.ac.in>
Date 2023-03-24 02:04

GOOD MORNING SIR,JAM KADHAR PASHA STUDYING 3 RD YEAR IN MECHANICAL ENGINEERING IN OUR COLLEGE.
IN MY CLASS ROOM TWO BENCHES ARE DAMAGED | REQUEST U PLEASE REPAIR THE BENCHES IN OUR CLASS ROOM

THANKING YOU SIR
YOURS FAITHFULLY
KADHARPASHA

3 RD YEAR MECHANICAL

PRINCIPAL
BRILLIANT INSTITUTE OF

ENGINEERING AND TECHNOLOGY
Vili & Mdl: Abdultapureet. R.R Dist-501 505,
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